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4.1 Introduction to Trial Models
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Welcome to the new chapter about trial models. In the upcoming lectures, we will explore
two popular trial models used in SaaS offerings: Free Trial and Freemium. Each model
offers distinct approaches to user acquisition and revenue generation. Free Trial Model
allows users to try a full-featured product for a limited time before requiring a purchase to
continue usage. It is designed to give potential customers a hands-on experience with the
product's capabilities, encouraging them to commit financially after they've seen the value
firsthand. Unlike the time-limited free trial, the Freemium model offers users permanent
access to a basic version of the product at no cost, with the option to upgrade to premium
versions for more features or enhanced services. This approach aims to build a large user

base and convert a fraction of them to paying customers over time.

Both models have their advantages and challenges, and designing an effective trial
strategy is not straightforward. It requires a deep understanding of customer behavior,
market demands, and clear alignment with business objectives. Throughout this chapter,
we will delve deeper into each model, examine real-world examples, and discuss strategies

for successfully implementing them to maximize engagement and conversions.
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